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Alternative hardware maintenance strategies for achieving high 

standards of reliability at the lowest possible cost. 
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ñWhile hardware has 

become a commodity, 

hardware maintenance 

continues to be the cash 

cow for manufacturerséò 
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ñOur research indicates that 

robust, credible hardware 

maintenance competition will 

typically reduce the incumbent 

vendorôs original bid by more 

than 20% or save more than 40% 

by outsourcing to a reliable 

TPM.ò  Rob Schafer, META Group 
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