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Repair & Parts Services DATA PRODUCTS

Extend the life of your IT equipment with Repair and Parts Services from World Data Products, Inc.
(WDPI). Realize savings up to 80% vs. the price of replacing with new equipment, without
sacrificing reliability and performance .

WDPI is your "one-stop-shop" for all technical platforms including: Cisco, IBM (iSeries, pSeries,
xSeries), Sun, HP (9000, Itanium, Proliant), Dell, and many others. We provide reliable parts and
repair services for all network and server components, including feature, option, workstation, printer,
and personal computer repair.

All parts and repairs adhere to ISO-compliant quality control standards, are guaranteed for 90 days
and complete a rigorous "Total Quality Repair Process" process. Extended guarantees are available
on most products.

Total Quality Repair Process

Physical Equipment is unboxed, serialized, thoroughly inspected and approved for receiving into the Inventory
Inspection Management System.

Diaanostics Products are categorized and certified technicians carefully inspect each piece of equipment and replace
9 defective or missing components.

Parts Replacement  Certified technicians carefully troubleshoot and install each part according to OEM's specifications.
Upgrades Memory, hard drive, tape drive and CPU speed upgrades are performed.

Following assembly of functional components, the system is rigorously tested with sophisticated testing

Testing equipment.

Quality Inspection WDPI’s certified technicians complete a final inspection to ensure the equipment meets world-class standards.

Shibbin All equipment is carefully banded and packaged in compliance with the industry-leading standard for safe
pping delivery. Systems are insured and shipped according to customer specification.
WDPI provides an industry-leading warranty and all reconditioned products are eligible for manufacturer's

Warrant .
Y maintenance.

When you need it fast, WDPI offers express repair solutions and parts replacements that are ready
within 5 days and can be shipped overnight to anywhere in the world.

We offer FREE ESTIMATES and there are NO BENCH FEES. Unrepairable items are eligible for
free disposal.
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Grow your business and maximize your budget with proven IT solutions from WDPI
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